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CHRIS DILLENDER, IICRC, MASTER

RESTORER
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PHOENIX, AZ

chris.dillender@halliwellglobal.com

+1 480 904 4652 | Mobile

+1 877 411 2177 | Office

halliwellglobal.com

SPECIALTIES

e Natural Disaster Losses e Drone Pilot o Onsite Project Monitoring

e Scope and Repair Cost e Damage Evaluation e Large Loss Commercial,
Estimating Estimating — Wind/Hail, Industrial

o Mitigation Analysis Water, Fire/Smoke, Seismic o Restoration

« Appriasals ¢ Infrared Thermography and « Expert Testimony

Moisture Metering
BIOGRAPHY

Chris brings more than 14 years of industry experience as a professional consultant, project manager,
and estimator. He provides professional consulting services for clients and colleagues including
adjusters, insureds, contractors, engineers, and PAs, and adds value to every file. He is an IICRC
Master Restorer, has experience in all areas of restoration and is a licensed drone pilot. His expert
deliverables include fee budgets, ROM'’s, identifying scope of work, providing estimates, reviewing
costs, and providing narrative reports.

Chris is experienced in leading large loss files and has experience in providing expert testimony. He is
detail-oriented and confidently assists clients from conception to close of file.

INDUSTRY EXPERIENCE, CERTIFICATIONS, LICENSES AND MEMBERSHIPS

IICRC Master Restorer

Licensed Drone Pilot

California Earthquake Certification
OSHA 10 Certification

Matterport

HoloBuilder
Xactimate/XactAnalysis

Symbility/Mobile Claims

PROFESSIONAL EXPERIENCE

Halliwell, Senior Construction Expert

JS Held, Director, Senior Consultant



HALLIWELL

CHRIS DILLENDER, IICRC, MASTER RESTORER
SENIOR CONSTRUCTION EXPERT, CONSTRUCTION SERVICES

Servpro of Phoenix, Project/Production Manager, Estimator

e Roto Rooter Restoration, Branch Manager, Multiple Locations

Response Team 1, Project Manager, Estimator

Service Master, Project Manager, Estimator

Abracadabra Restoration, Project Coordinator

REPRESENTATIVE ASSIGNMENTS

High-Rise Hotels and Resorts | Arizona, California, New Mexico, Texas
Water/Flood — $500K - $100M

Multi-Family Apartments | Arizona, New Mexico, Texas
Water/Flood, Fire/Smoke — $500K - $10M

Commercial Building | Arizona, California, New Mexico, Montana, Texas, Washington
Water/Flood, Fire/Smoke — $500K - $5M

Malls | Arizona, Texas
Water/Flood, Fire/Smoke — $500K - $5M

Schools and Administrative Buildings | Arizona, New Mexico, Texas
Water/Flood, Fire/Smoke — $250K - $5M

Military Base and Government Buildings | Arizona
Water/Flood — $5K - $1M

Residential Homes | Arizona, California, New Mexico, Montana, Texas, Washington,
Water/Flood, Fire/Smoke — $50K - $2M

Senior Retirement Facilities | Arizona, Denver, New Mexico, Montana, Texas
Water/Flood, Fire/Smoke — $50K - $3M



